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THIS CUSTOMER JOURNEY MAP IS INTENDED TO PROVIDE CUSTOMERS WITH A HIGH LEVEL VIEW OF WHAT TO EXPECT DURING EACH SEGMENT OF THEIR JOURNEY WITH LOGIX. 
Expected Customer Contact: Shows the typical customer contact that LOGIX will interface with during that touchpoint.

Touchpoint Details: Shows additional details regarding what is being done at that particular customer touchpoint. 

Engagement Type: Shows what methods of engagement LOGIX personnel will use when reaching out to you for that particular expected touchpoint. 

Supporting Documents: Shows what document(s) or communication(s) are typically sent to customers during that particular touchpoint. 

LOGIX Personnel: Shows "who" from the LOGIX Team will typically be reaching out to you during that touchpoint.
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