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E-MAIL ADMINISTRATOR

Who needs this User Guide?
Customers who desire a simple and easy way to manage their E-mail addresses.

Why this User Guide?

This guide will take you through simple, user-friendly instructions on how to use
the LOGIX E-mail Administrator. You can easily create or delete E-mail accounts
and update user profiles.

Note: Before you begin managing your company’s E-mail accounts it is necessary to be set up
as your company’s “E-mail Administrator”. If you do not have an “E-mail Administrator” login,
please call the LOGIX Data Help Desk at 1-877-673-1868 to have access today. When you
call Customer Care it is helpful to have your LOGIX account number or main telephone

number available.
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A new window will open that
contains the LOGIX E-maill
Administrator. Click on either
“Personal User Administrator”

or “Domain Administrator”

Tip: Save the link
admin.logixonline.com to your
favorites so you can access this

page directly.
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velcome to LOGIX's E-mail Administrator. This easy-to-use tool provides
LOGI® customers who are their domain administrators and e-mail users
complete control over e-mail accounts, If you require any support while
accessing the E-mail Administrator, please contact Customer Care at
1-877-673-1868, To return to LOGIx's main Web site, go to

W, [0giRcom. corm.

Personal User Administrator

If you have LOGIX e-mail services and want to change
your password or personal profile, enter Personal User
Administrator,

Domain Administrator

If you are the e-mail administrator for your company
domain and need to add, change or delete e-mail
accounts, enter Domain Administrator.

The Domain Administrator link is the location that your company’s approved “E-mail

Administrator” would log in to add, change or delete E-mail accounts

The Personal User Administrator is the location that any employee who has an E-mail

account (at your company) can change their password or personal preferences.

TIP: Forgot your password? Call LOGIX Data Help Desk 1-877-673-1868.
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DOMAIN ADMINISTRATOR: STEP 1

Welcome to the Domain
Administrator Control Panel. Enter
your username, password, and
your company’s domain and click

“Continue”.

TIP: Your username and password for the
E-mail Administrator is not the same as
your personal E-mail account username

and password.
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Current Users

Welcome to the LOGIX Email Administrator Control Panel

Please enter your username:

Im—samp\e

Please enter your password:
|m
Flease enter your domain;

|samp|e.|ugixcum.ﬂet
Continue

If you need assistance, piease contact
the Technical Assistance Center at 1-877-673-1868

DOMAIN ADMINISTRATOR: STEP 2

On this page you see a list of all
your company’s E-mail accounts.
To edit an account click “edit” that
is located to the right of the
account you wish to change.
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Email Control Panel

ADD ACCOUNT 2
Current email accounts:

wur-sample sample@sample logizcom. net edit
W= @sample.logixcom.net edit
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DOMAIN ADMINISTRATOR: STEP 3

First you will see an overview
of the E-mail account you
want to edit.
You can:
» Update the Display Name a
» Change Password
» Change where the E-mail’s

are forwarded

» Change Alias
Example: An alias E-mail would look

like sales@sample.logixcom.net.

> Remove User
After each modification click

“Update” to confirm your changes.
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Email Control Panel: Edit Account

CONTROL PANEL
User Status

Username: | xxx-sample

Display Name: [Test 1

Email Address: | sample@sample logikcom.net

Email Alias{es):

Email Forward(s): | shhman@aol.com

Edit User

Change Display Name
Display Name: |[Testl
Update |

Change Password
New Password:

Update |

|@ Done r
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DOMAIN ADMINISTRATOR: STEP 4

Each time you click “Update” a
confirmation in red will be
displayed. Continue to make all
your account updates and then
click “LOGOUT” on left hand side
of the screen when you are

finished.
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Email Control Panel
The forwarding feature for user xxx-sample has been updated

ADD ACCOUNT

Current email accounts:

email address m

sample@sample.logixcom . net edit

LOGOUT

wEx-sample

HHH- @sample.logixcom.net edit
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PERSONAL USER ADMINISTRATOR: STEP 1

3 LOGIX Personal User Administrator Control Panel - Microsoft Internet Explorer

Welcome to the Personal User
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click “Continue”.
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Welcome to the
LOGIX Personal User Administrator Control Panel

Please enter your user name;
TIP: Your personal username and
I If you need assistance, please contact

password are a” that iS required to access the Technical Assistance Center at 1-877-673-1868

Please enter your password;
your personal E-mail properties |
Continue |

X COMMUNICATIONS. ALL RIGHTS RESERVED

PERSONAL USER ADMINISTRATOR: STEP 2
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On this page you will see your

personal account profile. |Dloj(3nﬂ X
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You will be able to change your COMMUNICATIONS logixcom.com
paSSWord and your autO Email Control Panel: Edit Account
User Status

responder, also known as a Username: | xix-sample

Display Name; | Test 1
Vacatlon message Once yOu Email Address: | sample@sample. logizcom.net

Email Alias(es):
are satisfied with your changes Email Forward(s):

click on “Update” then click the

“LOGOUT” link on the left hand R

y
siae. New Password: I

Update

Change Autoreply
Status : Idlsahled X

Subject Line: I
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